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Executive Summary 

Community Action Council of Lewis, Mason and Thurston counties (CACLMT) is a non-profit organization providing 

assistance in the realms of housing, health, and hunger to the areas it serves. The agency was founded in 1966 to 

improve the lives of all community members through empowerment and the promotion of self-sufficiency. CACLMT 

provides services to 5 counties in Washington State and is headquartered in Lacey, Washington.  

This Community Needs Assessment was conducted in the fall of 2017 in order to provide baseline data about the 

communities we serve and identify gaps in regard to service needs in the area.  

Through this Community Needs Assessment, CACLMT will be looking at three major program umbrellas: housing, health 

and hunger. The components of poverty are numerous and there are dozens of local community resources that cover 

needs we will not be addressing in this document. We understand that each component influences the next as a 

contributor to poverty, but for purposes of this assessment, we will be highlighting services in housing, health and 

hunger.  
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Introduction to Community Action Council of Lewis, Mason, and Thurston Counties 

(CACLMT) 

In the 2017 fiscal year, CACLMT offered support for more than 8, 880 families living in our communities, helping more 

than 22,000 individuals move toward self-sufficiency.  

As our communities continue to evolve and change, so do needs in those communities. Assessing and understanding the 

needs of our communities we serve is an essential step in ensuring that CACLMT has program and services that are 

relevant and responsive to both the actual needs in our communities and to our mission as an organization. This 

Community Needs Assessment (CNA) provides key information about our communities that will help guide our 

organizations strategic planning and program processes over the next five years.  

History 

For more than 50 years, CACLMT has been helping low-income communities in Lewis, Mason, Thurston, Kitsap, and 

Grays Harbor counties.  

CACLMT was founded in 1966 and our mission continues to improve the lives of all community members through 

empowerment practices and helping low-income individuals and families obtain self-sufficiency.  

Typical programs Community Action Agencies offer nationwide are Family Support, Food and Nutrition, Economic 

Security, Youth Services, Services for Older Americans, and Housing. CACLMT was the foundation for many program 

developments that continue to meet high priority needs in our community.  

Mission  

CACLMT is a private, non-profit 501c (3) agency governed by a volunteer board of directors. By providing direct services 

and maintaining community partnerships, our mission is to strengthen individuals and families to lessen the impacts of 

poverty.  

What We Do 

Our programs and services help people build stable and self-sufficient lives by meeting basic needs for health, hunger, 

housing and community engagement. CACLMT works every day to create this reality for individuals and families in need 

through each program we provide.  

We believe everyone should have their basic needs met. That is why we work towards administering a diverse menu of 

services to our community addressing the themes of health access, mitigation of hunger, affordable housing, and 

community engagement services. Various initiatives are grouped under each of these themes, presented below.  
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Housing

Energy 
Assistance

Private Fuel 
Funds

Homelessness 
Prevention (HEN)

Weatherization 
Program

Affordable 
Housing

Utility Assistance

 
 

Women, Infants and Children (WIC): Provides nutritional foods and nutrition education to help low-income households 

select healthy foods for pregnant, breastfeeding, and post-partum women, babies and small children. WIC also provides 

breast feeding support, medical referral, nutritional vouchers, and referrals to pre/postpartum mothers, infants and 

children. 

 

aƻƴŀǊŎƘ /ƘƛƭŘǊŜƴΩǎ WǳǎǘƛŎŜ ŀƴŘ !ŘǾƻŎŀŎȅ /ŜƴǘŜǊΥ Provides a wide range of services at no cost to sexually, physically or 
neglected children and non-offending care givers. Services include forensic exams, therapy, case development, family 
support and case coordination. We work to reduce the incidence and impact of child abuse by providing a coordinated, 
multidisciplinary response to victims of child abuse and their families. This response includes prevention, investigation, 
prosecution, and treatment- which includes community partners who are experts in those areas.  
 

 
The emergency Food Assistance Program (TEFAP) and Emergency Food Assistance Program (EFAP): Coordinates the 
purchase of nutritious food not readily available to local food banks. TEFAP food banks and feeding sites provide food 
assistance for individuals in all our service areas. EFAP provides food at our Mason County Food Banks. 
 
 
  
  

 

 

 

  

 

Energy Assistance: Provides benefits to help reduce the burden of heating costs for low-income families through Low 

Income Home Energy Assistance Program (LIHEAP) services. Energy program grants are paid directly to the utility or 

energy service provider and are based on a portion of a household's annual home heating costs. Energy Assistance also 

provides client conservation education, furnace repair and replacement, access to weatherization services and referrals 

to other services.  

Health

Women, Infants 
and Children 

(WIC)

Monarch Children's 
Justice and 

Advocacy Center

Hunger
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TEFAP Food 
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Private Fuel Funds: Puget Sound Energy HELP provides assistance with the cost of natural gas and electricity 

ŎƻƴǎǳƳǇǘƛƻƴ ǘƻ ǉǳŀƭƛŦƛŜŘ t{9 ŎǳǎǘƻƳŜǊǎΦ Lƴ ŀŘŘƛǘƛƻƴ ǘƻ t{9Σ ǿŜ ǇŀǊǘƴŜǊ ǿƛǘƘ Ŏƻǳƴǘȅ t¦5Ωǎ ŀƴŘ /ŀǎŎŀŘŜ bŀǘǳǊŀƭ Dŀǎ ǘƻ 

distribute more than 2 million in private fuel funds. 

 

Homelessness Prevention: The purpose of the Housing and Essential Needs (HEN) program is to prevent the 

homelessness of and to rehouse unemployable adults and assist them with basic essential needs such as utility 

payments, personal hygiene products, and transportation.  

 

Weatherization Program: Our weatherization services help households reduce home energy consumption while 
increasing the health, safety, comfort, and longevity of homes. Weatherization is the application of energy efficiency 
measures to a home. These include ceiling, wall and floor insulation; closing heat-escaping gaps by caulking, weather 
stripping, or broken window replacement; and heating system improvements. The measures are done according to 
established technical specifications, cost-effectiveness tests, and relevant building codes. 
 
Affordable Housing: We provide affordable housing through our rental properties and have the capacity to develop new 
or preserve affordable in our service areas by working with multiple jurisdictions.  In past years we have housed over 
692 people in 375 units.  
 
Utility Assistance: Provides payment assistance to families at risk to stay in their homes by preventing discontinuance of 
water or sewer services.  

    

Benefit Coordination and Resource Referral: Provide resource referrals for families and individuals requesting services. 

Partnerships: CACLMT partners with 70 public and private organizations to expand resources and opportunities in order 

to achieve positive family and community outcomes. Partnerships include non-profits, faith-based organizations, local 

governments, and private organizations. 

Weatherization Training Center: Provides training in lead safe practices, OSHA, thermal imaging, and more.  

 

  

Community
Engagement
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Coordination
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Partnerships
Weatherization 

Training 
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Our Service Area 

CACLMTΩǎ ǇǊƛƳŀǊȅ ǎŜǊǾƛŎŜ ŀǊŜŀ ƛǎ [ŜǿƛǎΣ aŀǎƻƴΣ ŀƴŘ ¢Ƙǳrston counties, with selective services in Kitsap and Grays 

Harbor counties for food commodities. CACLMT is in legislative districts 2, 20, 22, & 35, along with congressional districts 

3, 6, & 10. 
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Overview of Assessment Process 
Purpose & Goals for Community Needs Assessment (CNA) 

As a Community Action Agency, CACLMT is required to complete a CNA every three years. The goal of the assessment 
process is to understand the extent of community needs and our resources and partners that are available to meet 
those needs. The results will have the potential to help us create openings for community by-in, create opportunities for 
new alliances and connections with new partners, generate authentic input from stakeholders, indicate causes and 
conditions to enhance capacity to respond to change, and guide our board governance to align our strategic plan to 
insure our services meet the needs and issues affecting our low-income communities.    
 
Methods of Data Collection and Analysis  

Quantitative data was mostly gaǘƘŜǊŜŘ ŦǊƻƳ ǘƘŜ ¦Φ{Φ /Ŝƴǎǳǎ .ǳǊŜŀǳΩǎ !ƳŜǊƛŎŀƴ /ƻƳƳǳƴƛǘȅ {ǳǊǾŜȅ ό!/{ύ Řŀǘŀ ŦƻǊ ŜŀŎƘ 

county of Lewis, Mason, Thurston, Kitsap, and Grays Harbor, including Washington State and Nationwide. Five-year ACS 

estimates were used to ensure quality of data. These estimates represent average characteristics over a five-year period 

of time and are therefore less current than one-year ACS estimates. However, because the five-year estimates use a 

larger sample size, they are more reliable, particularly with smaller populations. The five-year survey data ranges from 

2011-2015.  

QǳŀƴǘƛǘŀǘƛǾŜ Řŀǘŀ ǿŀǎ ŀƭǎƻ ŎƻƭƭŜŎǘŜŘ ŦǊƻƳ ¦Φ{Φ /Ŝƴǎǳǎ .ǳǊŜŀǳΩǎ ŎƻƳƳǳƴƛǘȅ ŦŀŎǘ ŦƛƴŘŜǊ ŦƻǊ ŀƭƭ ŎƻǳƴǘƛŜǎ ŀƴŘ {ǘŀǘŜ ƭƛǎǘŜŘ 

above, and are comparisons ranging from the year 2010 and 2016.  

Other data, regarding (but not limited to) health, housing, poverty, food security, and education were collected from 

state agencies, federal agencies, and public access community evidence-based data bases. These include but are not 

limited to, Department of Social and Health Services (DSHS), Department of Health (DOH), Center for Disease Control 

and Prevention (CDC), and Community Commons.  

Client feedback for 2016 was collected through in-person surveys mainly on-site and offsite for clients receiving 

Weatherization assistance. /ƭƛŜƴǘ ŦŜŜŘōŀŎƪ ŘƻŜǎ ƴƻǘ ƛƴŎƭǳŘŜ ǊŜǎǇƻƴǎŜǎ ŦǊƻƳ aƻƴŀǊŎƘ /ƘƛƭŘǊŜƴΩǎ WǳǎǘƛŎŜ ŀƴŘ !ŘǾƻŎŀŎȅ 

Center and the Crime Victims Center.  All 783 responses from other programs were then submitted into a database for 

synthesis and analysis purposes.  

Qualitative data was gathered from the Community Stakeholder Survey, conducted in 2017.   

Participant Profile 

The 2016 Client Satisfaction Survey does not collect gender or race/ethnic characteristics and therefore, these 

demographics cannot be measured.  

The 2017 Annual Client Surveys demographic data provides a glimpse of who the Council services: the respondents 
indicated they were 36% were male, 64% female, 69% were white, 17% Latino, 3% African American and 3% Asian,  59% 
rented their homes, 20% were home owners, 2% were homeless, 33% were employed, 28% were either on Social 
Security, SSI or pension, and 8% received Public Assistance, and  50% had incomes at or below 75% of poverty.  
 

In 2017, a Community Stakeholder Survey was created and a list of 188 stakeholders between Lewis, Mason, Thurston, 

Kitsap and Grays Harbor was compiled. Out of the 188 stakeholders, to whom the survey was sent, 104 responded 

(n=104). Respondents participated from Education, Faith-based, Non-profit, For-profit, and Community-based 

Organization sectors. The majority of respondents were from community-based organizations, with Thurston County 

stakeholders as the highest respondents. Additionally, gender or race/ethnic characteristics were not part of the 

stakeholder survey questions and could not be measured.   
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2016 Customer Satisfaction 
To ensure CACLMT is providing impactful services to clients, CACLMT conducts annual client satisfaction surveys. In 

2016, the majority of client respondents indicated services received were excellent, followed by good, with no poor/fair 

ratings.  

Clients were asked a variety of questions specific to type of appointment and services received. Surveys were collected 
onsite and offsite during office hours, generally after each appointment with Housing assistance, Weatherization (Wx), 
Energy assistance, or WIC, and as prospective clients came into CACLMT to access services.  

Survey objectives were to collect client feedback on their overall experience in relation to service delivery. The 2016 
client satisfaction survey included 783 total respondents, four CACLMT program ratings are captured in the graph below. 
¢Ƙƛǎ ƛƭƭǳǎǘǊŀǘŜǎ ǘƘŜ ǊŜǎǳƭǘǎ ƻŦ ŎƭƛŜƴǘΩǎ ƻǾŜǊŀƭƭ ŜȄǇŜǊƛŜƴŎŜΦ  

 

2017 Annual Client Survey 

The Annual Client Needs Survey was conducted from November 2016 through August of 2017. The survey is anecdotal 

and makes no claim of statistical validity. Though the results may not be statistically valid, the results/data illustrated do 

ǇǊƻǾƛŘŜ ǾŀƭǳŀōƭŜ ƛƴǎƛƎƘǘǎ ƛƴǘƻ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎΩ ǇŜǊŎŜƛǾŜŘ ƴŜŜŘǎΦ ! ǘƻǘŀƭ ƻŦ пΣ167 clients voluntarily participated. The 

large number of respondents allows the reader to make some positive inferences as to the data pertaining to 

community needs and services. 

The surveys were voluntary and randomly conducted in each county and were either completed by the respondent 

themselves, by staff interview over the phone, or by staff interviewing the respondent during a service appointment.  

All survey respondents were clients accessing services at our direct service sites in Lewis, Mason and Thurston Counties. 

The data below summarizes many of the findings. The full report provides more county specific information revealing 

the variations to the questions (See Appendix A-C for total results). 

 

 

 

80%

90%

92%

95%

20%

10%

8%

5%

WIC (303 Clients)

Energy Assistance (380 Clients)

Wx (26 Clients)

Housing Assistance (74 Clients)

2016 Client Satisfaction Survey Results

Fair/poor (0) Good Excellent



10 

 

Lewis County
(489)

Mason County
(602)

Thurston County
(3076)

1. IN WHICH COUNTY DO YOU LIVE? 
A Total of 4,167 People Responded to the Survey

 

 

 

 

 

 

  

 

 

 

 
 

 

 

 

  
36%

20%

14%
11%

Most Needed Family Services

Adequate 
Heat/Utilities, 

28%

Adequate 
Finances, 25%

Employment, 
12%

Affordable 
Housing, 11%

Healthcare, 
10%

2. WHAT IS THE BIGGEST PROBLEM FACING YOU 
OR YOUR FAMILY?

άL ƘŀǾŜ ŦƛƴŀƴŎƛŀƭ ƛǎǎǳŜǎ ŘǳŜ ǘƻ ǘǿƻ ƳŜŘƛŎŀƭƭȅ 

fragile children, separation, and I am trying to 

ŦƛƴƛǎƘ ŎƻƭƭŜƎŜέ. 

 

άCƛƎƘǘƛƴƎ ŎŀƴŎŜǊ ƛǎ ōǊŜŀƪƛƴƎ ƳŜΦ L ŎŀƴΩǘ ƪŜŜǇ 

ŜǾŜǊȅǘƘƛƴƎ ǎǘǊŀƛƎƘǘΤ L ŘƻƴΩt know what to do 

and need money to get meds; home needs 

ǊŜǇŀƛǊǎ ŀƴŘ ƎŜƴŜǊŀƭ ǳǇƪŜŜǇ Χ L ŀƳ ŎƻƴŦǳǎŜŘ 

ƻƴ ǿƘŀǘ ǘƻ ŘƻέΦ 

 

3. ARE THERE 5 SERVICES YOU OR YOUR 
FAMILY NEED MOST? 
 
Combined results reveal that heat/utility assistance 
was the number one service families need the most 
(36%). This result is somewhat anticipated in that a 
majority of the survey respondents were accessing 
energy assistance services. Recognizing that, it is 
important to note the next responses. 

 



11 

 

Help You Need That is Not Available 

4. WHAT KIND OF HELP IS THE MOST 
IMPORTANT FOR YOU OR YOUR FAMILY?  

 
Consistent with question 3 above, combined results 
illustrate that heat/utility assistance ranked the 
highest (43%) followed by food programs (17%), 
affordable housing (14%) and adequate finances 
(9%).  

 

 

 

 
 

 

 

 

5. IS THERE HELP YOU NEED THAT IS NOT 

AVAILABLE TO YOU?  

¢Ƙƛǎ ǉǳŜǎǘƛƻƴ ǇǊƻǾƛŘŜǎ ǘƘŜ ōŜǎǘ ƛƴǎƛƎƘǘ ƛƴǘƻ ǘƘŜ ŎƭƛŜƴǘǎΩ 

perception of needs and availability of services. 

Responses also help guide analysis regarding potential 

gaps in services, increased outreach or advocacy for 

services. The highest response to this question was 

heat/utilities  (28%), affordable housing (22%), followed 

by healthcare (17%), and transportation (14%).  

 

gaps in services, increased outreach or advocacy for 

services. The highest response to this question was 

heat/utilities  (28%), affordable housing (22%), followed 

by healthcare (17%), and transportation (14%).  

 

 

 

 

 

 

 

 

 

 

 

 

  

  

22%

17%
14%

28%

43%

17%

14%

9%

Heat/Utility Assistance

Food Programs

Housing

Healthcare

Most Important Help

άI have 2 disabled boys and I had to quit my job because 

my daughter was diagnosed with cervical cancerέΦ 

 

άWe cannot afford to fix our car and keep our heat onέΦ 

 

ά²ŀǎ ƻǳǘ ƻŦ ǿƻǊƪ ŀ ŦŜǿ ƳƻƴǘƘǎ ǎƻ ǘǊȅƛƴƎ ǘo 

ŎŀǘŎƘ ǳǇέΦ 

 

Help Needed, but Not Available 
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Overview of CACLMT Service Numbers for All Programs, 2014-2016 
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Overview of CACLMT Service Numbers for All Programs, 2014-2016 

 

    

 

 

 

  

2014 2015 2016

2,394 2,305

4,424

Monarch Children Served

 

*No data for 2014, CVC 

Program created in 2015 

2015 2016

1,644

2,133

Crime Victims Center-
Clients Served

 

2014 2015 2016

30,577

26,617 26,999

Resource Referral, People 
Served

Within certain programs, services numbers have increased while others have shown a decrease. For instance; 

Monarch, Crime Victims, Energy Assistance, utility Assistance, and food commodities have increased compared 

ǿƛǘƘ /!/[a¢Ωǎ ƻǘƘŜǊ ǇǊƻƎǊŀƳ ǎŜǊǾƛŎŜǎΦ  

It is difficult to fully determine why certain programs have experienced a decrease in numbers from 2014 to 2016. 

We must take into account funding sources, staff numbers, and economy among other interdependent 

complexities to gain a better understanding of how program service numbers are impacted.   
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Community Collaboration and Partnerships 

CACLMT partners with 70 public and private organizations to expand resources and opportunities in order to achieve 

positive family and community outcomes. Partnerships include non-profits, faith-based organizations, local 

governments, and private organizations. 

 

Beginning in 2016, CACLMT developed a comprehensive survey process to measure client satisfaction. Moving forward, 

CACLMT plans to utilize this data throughout the strategic planning process the better align services with client needs.  

The 2017 Annual Client {ǳǊǾŜȅ ǊŜǎǳƭǘǎ ǇǊƻǾƛŘŜ ǾŀƭǳŀōƭŜ ƛƴǎƛƎƘǘ ƛƴǘƻ ǘƘŜ ŎƭƛŜƴǘǎΩ ǇŜǊŎŜǇǘƛƻƴ ƻŦ ƴŜŜŘǎ ŀƴŘ ǎŜǊǾƛŎŜǎΦ 

 

In 2017, a Community Stakeholder Survey was created and a list of 188 stakeholders between Lewis, Mason, Thurston, 

Kitsap and Grays Harbor was compiled. Out of the 188 stakeholders, to whom the survey was sent, 104 responded 

(n=104). Respondents participated from Education, Faith-based, Non-profit, For-profit, and Community-based 

Organization sectors. Moving forward, CACLMT plans to utilize this data throughout the strategic planning process the 

ōŜǘǘŜǊ ŀƭƛƎƴ ǎŜǊǾƛŎŜǎ ǿƛǘƘ /!/[a¢Ωǎ ǎŜǊǾƛŎŜ ŀǊŜŀ ŀƴŘ ŀƎŜƴŎȅ ƴŜŜŘǎ (See Appendix D for full survey report).

 

Sample Agency Partnerships: 

¶ City of Lacey 

¶ City of Olympia 

¶ City of Shelton 

¶ City of Tumwater 

¶ March of Dimes 

¶ ROOF 

¶ TOGETHER! 

¶ United Way of Lewis County 

¶ United Way of Mason County 

¶ United Way of Thurston County 

¶ Paul G. Allen Family Foundation 

¶ Ben B. Cheney Foundation 

¶ Forest Foundation 

¶ Bill & Melinda Gates Foundation 

¶ Cascade Natural Gas Corporation 

¶ Lewis County PUD #1 

¶ Mason County PUD #1 

¶ Mason County PUD #3 

¶ Puget Sound Energy 

¶ Santa Club of Olympia 

¶ Chehalis Tribe 

¶ Nisqually Tribe 

¶ Bonneville Power Administration 

¶ Department of Agriculture 

¶ Department of Energy 

¶ Department of Health and Human Services 

¶ Department of Housing and 

Urban Development 

¶ Federal Emergency Management Agency 

¶ Department of Commerce 

¶ Department of General Administration 

¶ Department of Health 

¶ Department of Social and Health Services 

¶ Superintendent of Public Instruction 

¶ Southwest Washington Health District 

¶ Washington State Rural Development 

Council 
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Community Demographic Profile 

Population 

Current population demographics and changes in demographic composition over time play a determining role in the 

types of health and social services needed by communities. A significant positive or negative shift in total population 

over time impacts the utilization of community resources. 

 

 
Data Source: US Census Bureau, Quick facts: Population Estimates. 2010 & 2016.  

 
Thurston County had the most significant population increase from 2010-2016 at 9.10 percent, YƛǘǎŀǇΩǎ ǇƻǇǳƭŀǘƛƻƴ 
increased approximately 5 percent, Lewis and Mason County had similar population increases in the 2 percent range, 
and Grays Harbor had a decrease in population at almost negative 2 percent.  
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Population Trends of Top 5 Cities in Lewis, Mason, and Thurston Counties 
 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

Population Geographic Mobility 

Population in-migration assesses changes in residence within a one year period. Persons included are those who moved 

to a new household from outside their current county of residence, from outside their state of residence, or from 

abroad are considered part of the in-migration population. Persons who moved to a new household from a different 

household within their current county of residence are not included.  

20,927
21,311

21,636
22,002

22,538

Tumwater, Wa

5 Year trends in Population 

2012 2013 2014 2015 2016

Lacey, WA, Olympia, WA, and Tumwater, WA had a 

consistent population increase from 2012-2016. 

 

While Shelton, WA and Centralia, WA both had a slight 

decrease in population between 2013-2014, which 

then steadily began to increase from 2015-2016. 

 

43,941
44,875

45,434
46,340

47,688

Lacey, Wa

5 Year trends in Population 

2012 2013 2014 2015 2016

 

48,216
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Olympia, Wa

5 Year trends in Population 
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9,755

9,787
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Shelton, Wa

5 Year trends in Population 

2012 2013 2014 2015 2016

 
 City Population Trends Data Source (5 graphs): US Census 

Bureau, American Community Survey. 2011-15. 
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Data Source: Community Commons (2017). US Census Bureau, American Community Survey. 2011-15.   

ϝwŜǇƻǊǘ !ǊŜŀ ƛƴŎƭǳŘŜǎ ŀƭƭ /ƻǳƴǘƛŜǎ ƛƴ /!/[a¢Ωǎ {ŜǊǾƛŎŜ !ǊŜŀ ό[ŜǿƛǎΣ aŀǎƻƴΣ ¢ƘǳǊǎǘƻƴΣ YƛǘǎŀǇΣ ϧ DǊŀȅǎ IŀǊōƻǊύΦ  

Black or African American persons have the highest increase in-migration within CACLMT service areas. This graph 

illustrates the percentage of total in-migration population.  

8%
9% 9%

8%
7% 7%

6%

Population In-Migration By County, 
State, National

Data Source: Community Commons (2017). US Census 

Bureau, American Community Survey. 2011-15. 

Mason and Thurston counties are experiencing the 

highest changes in residence compared to other 

counties and among state and national level.  

 

 
Data Source: Community Commons (2017). US Census 

Bureau, American Community Survey. 2011-15.  

 

12%
13%

12%
11%

9%

7%

5%

1% 1% 1% 1% 1% 1% 1%

Lewis Mason Thurston Kitsap Grays
Harbor

WA State U.S.

Population In-Migration by Ethnicity 
Alone, 2011-2015

Percent Hispanic/Latino

Percent Not Hispanic/Latino

Mason County has the highest percent of in-migration 

Hispanic/Latino population.  

 

Overall this population data illustrates consistent increase in all county populations. With Thurston County having 

the highest percent increase in population change from 2010-2016.  

Hispanic/Latino and Black/African American populations have highest percent of in-migration rate overall.   
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Disability  

Current disability demographics and changes in demographic composition over time play a determining role in the types 

of health and social services needed by communities. This graph reports the percentage of the total civilian non-

institutionalized population with a disability. Disability data is relevant because disabled individuals comprise a 

vulnerable population that requires targeted services and outreach by providers. 

 

 
Data Source: US Census Bureau, American Community survey. 2011-15.  

Client data from CACLMT for 2016-2017 fiscal year.  

* Figures rounded to nearest whole percent. 
 

 

 

 

 

 

 

 

 

 

 

 

21% 21%

13%

16%

20%

7%

13% 12%

Lewis Mason Thurston Kitsap Grays
Harbor

CACLMT WA U.S.

Percent of Population with a Disability by 
County, State, National levels, & CACLMT 

Clients
Lewis, Mason, and Grays Harbor Counties 

take the lead as having the highest 

population with a disability compared to 

other counties and state and national rates.  
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Veterans 

Current veteran demographics and changes in demographic composition over time play a determining role in the types 

of health and social services needed by communities. This graph reports the percentage of the population age 18 and 

older that served (even for a short time), but is not currently serving, on active duty in the U.S. Army, Navy, Air Force, 

Marine Corps, or the Coast Guard, or that served in the U.S. Merchant Marine during World War II. 

 
Data Source: US Census Bureau, American Community Survey.  

2011-15.  

*Figures rounded to nearest whole percent. 

 
Data Source: US Census Bureau, American Community Survey 2012-

2014. Graph Source: https://www2.census.gov/library/visualizations/ 

2015/comm/vets/wa-vets.pdf 

 

 

 

13%

17%

15%

18%

13%

11%

8%

Veterans, Percent of Total Population 
In general, individuals living in rural areas differ 

from their urban counterparts in terms of 

demographic characteristics, social ties, culture, 

and access to infrastructure and institutional 

support. Much depends on the geography itself. In 

some parts of the country, rural residents may 

face substantial physical barriers to accessing 

services and amenities, including longer travel 

times, lack of transportation options, and limited 

availability of services (US Census Bureau, 

American Community Survey Reports, 2011-2015). 

 

National Veteran Data for 2015 

In 2015, there were 7.2 million working age 

Veterans (nationally) who participated in the 

labor force (out of 9.4 million working age 

Veterans). Of those in the labor force, almost 

341,000 (or 4.7 percent) fell below the 

official poverty level. 

Racial and ethnic minorities have a higher 

poverty rate than non-minorities regardless 

of Veteran status. The low-income and 

poverty rate for Veteran minorities is 6.4 

percent compared to 4.0 percent for non-

Minorities. 

Veterans and non-Veterans with a disability 

are more likely to be low-income and in 

poverty than those who are non-disabled. 

The poverty rate for Veterans with a 

disability is 7.9 percent compared to 4.4 

percent for those with no disability (National 

Center for Veterans Analysis and Statistics, 

Department of Veterans Affairs (2017).  
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Age 

Current age demographics and changes in demographic composition over time play a determining role in the types of 

health and social services needed by communities.  

The age of community members is relevant because it is important to understand the percentage of infants, young 

children, teens, and adults in the community. Each population has unique health needs which should be considered 

separately from other age groups.  

 

Mason County has the highest median age 

compared to other counties, However, Shelton- 

has the lowest median age compared to other 

top cities. The increase in median age may be 

due to higher percentage of older adults 

located on the outskirts of Shelton.  

 

 

 

 

 

 
 

Data Source: 2011-2015 American Community Survey 5-year 

estimates. 

37.4

37.3

37.1

34.7

36.1

Lacey

Olympia

Tumwater

Shelton

Centralia

2015 Median Age by Top 5 Cities in 
Lewis, Mason, and Thurston Counties

 
Data Source: US Census Bureau, American Community Survey. 

2011-15. 

42.8

45.4

38.5

39.3

42.7

Lewis

Mason

Thurston

Kitsap

Grays Harbor

2015 Median Age by County Thurston County has the lowest median 

age compared to other counties, however, 

Tumwater, Olympia, and Lacey cities have 

the highest median age compared to 

those cities of Centralia and Shelton.  

¢ƘǳǊǎǘƻƴ /ƻǳƴǘȅΩǎ ƻǾŜǊŀƭƭ ƳŜŘƛŀƴ ŀƎŜ ōȅ 

county and cities remains relatively 

consistent, whereas Mason and Lewis 

both have higher median age by county 

than by city.  
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Data Source: US Census Bureau, Quick facts: Population Estimates. 2010 & 2016.  

* Figures rounded to nearest whole percent. 

Age trends have not changed significantly between 2010 & 2016 for age under 5 and under 18. While the most 

significant changes have occurred with ages 65 and over, indicating an increase in older populations in all counties, 

which are slightly higher than those in the state overall.  

 

 
Data Source: Client data from CACLMT for 2016-2017 fiscal year.  

CACLMT serves majority of clients between ages 24-44 and 0-5 years. Though older populations appear to be increasing 

within counties overallΣ /!/[a¢Ωǎ ƭƻǿŜǎǘ ǇŜǊŎŜƴǘŀƎŜǎ ƻŦ ŎƭƛŜƴǘǎ ŀǊŜ ōŜǘǿŜŜƴ ŀƎŜǎ рр-69 years and 70 and over. There 

are ƳǳƭǘƛǇƭŜ ǿŀȅǎ ǘƻ ǎǇŜŎǳƭŀǘŜ ǿƘȅ ŜƭŘŜǊƭȅ ǇƻǇǳƭŀǘƛƻƴǎ Řƻ ƴƻǘ ƳŀƪŜ ǳǇ ƳƻǊŜ ƻŦ /!/[a¢Ωǎ ŎƭƛŜƴǘ ǇƻǇǳƭŀǘƛƻƴ- which 

should be taken into consideration for outreach efforts, in the case that older clients are unware or cannot seek services 

due to transportation, health issues, or other concerns.   
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Gender 

Current gender demographics and changes in this demographic composition over time play a determining role in the 

types of health and social services needed by communities. 

 

A total of 360,969 females resided in CAC[a¢Ωǎ ǎŜǊǾƛŎŜ ŀǊŜŀ according to the U.S. Census Bureau American Community 

Survey 2011-15 5-year estimates. Females represented 49.73% of the total population in the area, which was less than 

the national average of 50.81%. 

A total of 364,920 males resided in the service area according to the U.S. Census Bureau American Community Survey 

2011-15 5-year estimates. Males represented 50.27% of the total population in the area, which was greater than the 

national average of 49.19% (Community Commons, 2017).  

 

  
Data Source: US Census Bureau, American Community Survey. 2011-15. Client data from 
CACLMT for 2016-2017 fiscal year.  
 
Lewis and Thurston Counties have a slightly higher percentage of female gender compared to 
other counties. CACLMT serves a larger percentage of females than males (females make up 
approximately 57 percent while males make up approximately 43 percent). All other counties 
gender percentage closely match those of state and national range.  

 
 

 

 

 

 

 

50.40%

48.30%
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49.10%
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50.07%
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Lewis
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Grays Harbor

CACLMT Clients

Washington
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COUNTY, STATE AND NATIONAL GENDER COMPARED WITH 
CACLMT CLIENT GENDER 2016-2017
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Race/Ethnicity 

Current race and ethnicity population demographics and changes in this demographic composition over time play a 

determining role in the types of health and social services needed by communities. 

Studies have demonstrated a strong association between minority race, low socioeconomic status, and lack of potential 

access to care (e.g., no insurance coverage), and a greater need for social services. 

The five racial and ethnic categories that are most identified are:  African Americans or black people, Asians, Latinos or 

Hispanics, Native Americans, and Europeans, Caucasians or white.  

 

 

 

  

 
Data Source: US Census Bureau, American Community Survey. 2011-15. Client 

data from CACLMT for 2016-2017 fiscal year. 

*Percentage totals may not equal 100 percent, due to persons choosing multiple 

race/ethnicities.  

 

The majority of the population in all 

counties identify as white, with Lewis 

and Mason County having the highest 

percentage at 96 and 90 percent. The 

second largest percentage of minority 

race/ethnicity in overall counties is 

Hispanic/Latino and Asian.  However, 

Hispanic/Latino and Black/African 

American populations have highest 

percent of in-migration rate overall for 

2016. Which means more of this 

race/ethic minority is moving into these 

counties and we may see an increase in 

the population of Hispanics/Latinos and 

African Americans/Blacks in the future.   

Mason and Grays Harbor have the 

largest American Indian/Alaska Native 

population compared to other counties, 

and Native Hawaiian and other Pacific 

Islander rank very low in 1-2 percent 

range for all counties, including CACLMT 

client population (percentage of zero in 

Lewis County population for this 

demographic means the percentage 

was less than one).  

CACLMT also serves a high population 

of white clients at 81 percent, being 

lower compared to other counties 

overall. With Hispanic/Latino 

population being the second largest 

served at 24 percent.  
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Family Structure 

In 2016-2017 CACLMT offered support to 8, 880 families living in our community service area, helping more than 22,000 
individuals overall.  
 

Families with Children 
According to the most recent the American Community Survey estimates, 29.16% of all occupied households in 
/!/[a¢Ωǎ ǎŜǊǾƛŎŜ ŀǊŜŀ are family households with one or more child(ren) under the age of 18.  
As defined by the US Census Bureau, a family household is any housing unit in which the householder is living with one 
or more individuals related to him or her by birth, marriage, or adoption. A non-family household is any household 
occupied by the householder alone, or by the householder and one or more unrelated individuals. 

 

 

 

It is important to track the rates of birth 
among teenage girls (ages 15-19), because 
this demographic is especially vulnerable to 
effects of poverty, reduced economic 
opportunities, and low educational 
attainment. Rates of birth for this population 
are also reflective of health care access, 
health education, and family planning 
services. Mason County indicates the highest 
rate of teen births compared to other 
counties and the state.  Note that 
information for Kitsap County was not found.  

 

 
Data Source: US Census Bureau, American Community 

Survey. 2011-15. 

8.50% 8.10%

11.40%

7.80%
9%

18.90%

Lewis Mason Thurston Kitsap Grays
Harbor

WA State

Language other than English Spoken 
at Home, percent of persons age 5+

  
Data Source: US Census Bureau, American Community 

Survey. 2011-15.*Figures rounded to nearest whole percent.  
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Grays Harbor County

Washington

United States

Families with Children (Under Age 
18), Percent of Total Households

 
Data Source: Washington State Dept. of Health (2017). Birth tables 
by topic.*Information for Kitsap County was not found 
*Figures rounded to nearest whole number.  
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Lewis Mason Thurston Grays Harbor WA State

Teen Birth rate per 1,000 teenage Girls 
(Age 15-19)

Thurston has the highest percentage of persons who 

speak another language other than English at home, 

compared to other counties.   
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Data Source: Client data from CACLMT for 2016-2017  

fiscal year. *Figures rounded to nearest whole percent. 

 

 

  

No Housing 
Information 
Obtained , 

30%

Rent, 44%

Own , 13%

Temporary 
Quarters, 

5%

Homeless, 
1% Other, 5%

Households 
served by 
CACLMT 

1 household 
member, 

66%

2 household 
members, 

9%

3 household 
members, 

9%

5 household 
members, 

4%

6 household 
members, 

2%

7 household 
members, 

1%

8+ 
household 
members, 

0.41%

CACLMT 
Household
Members 

CACLMT Housing Composition, 2016-2017 

 

CACLMT Household Size, 2016-2017  

 

CACLMT Household Type, 2016-2017  

 

 
Data Source: Client data from CACLMT for 2016-2017 fiscal year. 

*Figures rounded to nearest whole percent. 

 

No Family 
Type 

Information 
Obtained, 

28%

Single 
Parent/Male, 

1%

Two Parent 
Household, 

33%

Single Person, 
14%

Two Parent 
Household, 

3%

Single Person, 
1%

Other Family , 
5%

Householdsin 
CACLMT's

Service Area 

In Housing Composition, renters make up the majority of 

households, note that 30 percent of housing information 

was no obtained- indicating that these numbers could be 

higher overall or within a specific category.  

Two parent households make up the majority of 

Household Type, at 33 percent. With single female 

parents at the second highest percent. Note that 

information for 28 percent of household types were not 

obtained and could change the percentages in categories.  

¢ƘŜ ƳŀƧƻǊƛǘȅ ƻŦ /!/[a¢Ωǎ ƘƻǳǎŜƘƻƭŘ ǎƛȊŜ ƛǎ ƻƴŜ 

household member at 66 percent. Two and three 

household members make up the next highest percent 

served by CACLMT at 9 percent.  

Data Source: Client data from CACLMT for 2016-2017 fiscal 

year.  
*Figures rounded to nearest whole percent. 



26 

 

Child Care 

Without a network of child care support and a safe community, families cannot thrive. Ensuring access to social and 

economic resources provides a foundation for a healthy community. 

Trends in Child Care 

 In most parts of Washington, the number of child care providers and capacity for children declined several years ago, 

but since 2013 the number of providers has become more stable.  

The median cost of child care centers and family child care are more costly in Thurston County than Lewis and Mason 

Counties which could be due to factors related to cost of living, accessibility, and taxes.   

CACLMT serves 32 percent of children ages 0-5, 11 percent of children ages 6-11, and 6 percent of children ages 12-17 

years. Children within age range of 0-11 years old are the most likely to receive child care assistance- which makes this 

age group (0-11) the highest percent served at a combined 43 percent for CACLMT services (Child Care Aware, 2017).   

 

Lewis  

 
Data Source: Child Care Aware of Washington (2017). Lewis County Child Care Aware 2016 Demographics.

In Lewis County, the number of child 

care providers has dropped from 58 

with capacity for 1123 children in 

2012, to 43 providers with capacity for 

1081 children in December of 2016 

(Includes licensed child care (centers 

and family child care) and exempt 

school-age programs only). 
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Data Source: Child Care Aware of Washington (2017). Lewis County Child Care Aware 2016 Demographics. 

Mason  

 
Data Source: Child Care Aware of Washington (2017). Mason County Child Care Aware 2016 Demographics. 

 

Lewis  

In Mason County, the number of child 

care providers has dropped from 45 

with capacity for 931 children in 2012, 

to 31 providers with capacity for 840 

children in December of 2016 

(Includes licensed child care (centers 

and family child care) and exempt 

school-age programs only). 
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Data Source: Child Care Aware of Washington (2017). Mason County Child Care Aware 2016 Demographics. 

Thurston 

 
Data Source: Data Source: Child Care Aware of Washington (2017). Thurston County Child Care Aware 2016 
Demographics. 

Mason  

In Thurston County, the number of child 

care providers has dropped from 268 

with capacity for 6965 children in 2012, 

to 202 providers with capacity for 6796 

children in December of 2016 (Includes 

licensed child care (centers and family 

child care) and exempt school-age 

programs only). 

 


