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Executive Summary

Community Action Council of Lewis, Mason and Thurston counties (CACLMT)-graftt@nganizationproviding
assistance in the realms of housing, health, and hunger to the areas it serves. The agency was founded in 1966 to
improve the lives of all community members through empowerment and the promotion e$s#itiency. CACLMT
provides services to &ounties in Washington State and is headquartered in Lacey, Washington.

This Community Needs Assessment was conducted in the fall of 2017 in order to provide baseline data about the
communities we serve and identify gaps in regard to service needs ardae

Through this Community Needs Assessment, CACLMT will be looking at three major program umbrellas: housing, hea
and hunger. The components of poverty are numerous and there are dozens of local community resources that cover
needs we will not be attessing in this document. We understand that each component influences the next as a
contributor to poverty, but for purposes of this assessment, we will be highlighting services in housing, health and
hunger.



Introduction to Community Action Couril of Lewis, Mason, and Thurston Counties
(CACMT)

In the 2017 fiscal year, CA@Toffered support for more than 8, 880 families living in our communities, helping more
than 22,000 individuals move toward sslifficiency.

As our communities continue ®volve and change, so do needs in those communities. Assessing and understanding the
needs of our communities we serve is an essential step in ensuring thaMIA&s program and services that are

relevant and responsive to both the actual needs in ounmewnities and to our mission as an organization. This
Community Needs Assessment (CNA) provides key information about our communities that will help guide our
organizations strategic planning and program processes over the next five years.

History

For moe than 50 years, CA®IThas been helping lovincome communities in Lewis, Mason, Thurston, Kitsap, and
Grays Harbor counties.

CACLMWas founded in 1966 and our mission continues to improve the lives of all community members through
empowerment practiceand helping lowincome individuals and families obtain sslffficiency.

Typical programs Community Action Agencies offer nationwide are Family Support, Food and Nutrition, Economic
Security, Youth Services, Services for Older Americans, and HousibglT®AS the foundation for many program
developments that continue to meet high priority neeth our community.

Mission

CACMTis a private, nosprofit 501c (3) agency governed by a volunteer board of directors. By providing direct services
and maintainng community partnerships, our mission is to strengthen individuals and families to lessen the impacts of
poverty.

What We Do

Our programs and services help people build stable anesa#fitient lives by meeting basic needs for health, hunger,
housing @ad community engagement. CAKITworks every day to create this reality for individuals and families in need
through each program we provide.

We believe everyone should have their basic needs met. That is why we work towards administering a diverse menu o
services to our community addressing the themes of heattteas, mitigation of hungeaffordable housingand

community engagement servicegarious initiatives are grouped under each of these thempessented below

Community
Engagement

Community
SeltSufficiency




Health

Women, Infants Monarch Children's
and Children Justice and
(WIC) Advocacy Center

Women, Infants and Chilén (WIC)Provides nutritional foods and nutrition education to help lowwome households
select healthy foods for pregnant, breastfeeding, and gastum women, babies and small children. WIC also provides
breast feeding support, medical referral, ntitvhal vouchers, and referrals to pre/postpartum mothers, infants and
children.

azyl NOK / KAf RNByQa WdRidide©Hwide sargje df se@ieOat mbaost tSsyxiaByiNphysically or
neglected children and neoffending care givers. Seces include forensic exams, therapy, case development, family
support and case coordination. We work to reduce the incidence and impact of child abuse by providing a coordinated,
multidisciplinary response to victims of child abuse and their familiesr@$ponse includes prevention, investigation,
prosecution, and treatmentwhich includes community partners who are experts in those areas.

TEFAP Food
EENS

The emergency Food Assistance Program (TEFAP) and Emergency Food Assistance Progra@o@BisB)es the
purchase of nutritious food not readily available to local food banks. TEFAP food banks and feeding sites provide food
assistance for individuals in all our service areas. EFAP provides food at our Mason County Food Banks.

Housing

1
[ I I I I 1
Energy Private Fuel Homelessness Weatherization Affordable - : |
Funds Prevention (HE Program Housing Utllity Assistance

Energy Assistancérovides benefits to help reduce the burden of heating costs forilmweme families through Low

Income Home Energy Assistance Program (LIHEAP) services. Energy program grants are paid directly to the utility or
energy service provider and are based on a portiba household's annual home heating costs. Energy Assistance also
provides client conservation education, furnace repair and replacement, access to weatherization services and referral:
to other services.




Private Fuel Fundf2uget Sound Energy HELBvides assistance with the cost of natural gas and electricity
O2yadzYLIiAz2y (G2 ljdd ftAFASR t{9 Odzali2YSNAR® LY | RRAGAZ2Y I
distribute more than 2 million in private fuel funds.

Homelessness Preventio The purpose of the Housing and Essential Needs (HEN) program is to prevent the
homelessness of and to rehouse unemployable adults and assist them with basic essential needs such as utility
payments, personal hygiene products, and transportation.

Weatherization ProgramOur weatherization services help households reduce home energy consumption while
increasing the health, safety, comfort, and longevity of homes. Weatherization is the application of energy efficiency
measures to a home. These includdiogi wall and floor insulation; closing heagcaping gaps by caulking, weather
stripping, or broken window replacement; and heating system improvements. The measures are done according to
established technical specifications, cesfectiveness tests, ahrelevant building codes.

Affordable Housing: Werovide affordable housing through our rental properties and have the capacity to develop new
or preserve affordable in our service areas by working with multiple jurisdictions. In past years we haaak dvars
692 people in 375 units.

Utility AssistanceProvides payment assistance to families at risk to stay in their homes by preventing discontinuance of
water or sewer services.

Community

Engagement

Benefit Coordination and Resource ReferrBrovide resource refeats for families and individuals requesting services.

Partnerships:CACLMT partners with 70 public and private organizations to expand resources and opportunities in orde
to achieve positive family and community outcomes. Partnerships includgradits, faith-based organizations, local
governments, and private organizations.

Weatherization Training CenteProvides training in lead safe practices, OSHA, thermal imaging, and more.



Our Service Area

CACMTQ & LINA Y NB &SNIIAOS [|rdtdd tounkies, withSalekti@essendckesireKytsap ahdyGRayst K dz
Harbor counties for food commaodities. AALTis in legislative districts 2, 20, 22, & 35, along with congressional districts
3, 6, &10.

THURSTON




Overview of Assessment Process
Purpose & ®als for @mmunity Needs Assessment (CNA)

As a Community Action Agency, CACLMT is required to complete a CNA every three years. The goal of the assessme
process is to understand the extent of community needs and our resources and partners that are available to mee
those needs. The results wilive the potential tchelp us ceate openings for community kin, aeate opportunities for

new alliances athconnections with new partnersegerate authentic input from stakeholdermdicate causes and
conditionsto enharce capacity to respond to changmd guide our board goveanceto align our strategic plan to

insure our services meet the needsd issues affectingur low-incomecommunities

Methods of Data Collection and Analysis

Quantitative data was mostly gaKk SNER FNRBY GKS | o{ @ / Sy adza . dzNBIl dzQa ! Y
county of Lewis, Mason, Thurston, Kitsap, and Grays Harbor, including \gtashstate and Nationwide. Fiwyear ACS
estimates were used to ensure quality of data. Thesareses represent average characteristics over aYyiear period

of time and are therefore less current than egear ACS estimates. However, because theyiear estimates use a

larger sample size, they are more reliable, particularly with smaller ptpota The fiveyear survey data ranges from
2011-2015.

AAAAA

Qdzl yiAGrGABS RIEGE gl a faz 02ttt SOGSR FTNRY ! o{ & / Sy adz
above, and are comparisonangingfrom the year 2010 and 2016.

Other data, regrding (but not limited tohealth, housing, povertyfood securityand education were collected from

state agencies, federal agencies, amlc access community evidenbased data bases. These include but are not
limited to, Department of Social anceBlth Services (DSHS), Department of Health (DOH), Center for Disease Control
and Prevention (CD@nd Community Commons

Client feedback for 2016 was collected througipérson surveys mainly esite and offsite for clients receiving
Weatherization agstance/ f ASy i FTSSRolF O1 R2Sa y2i AyOf dzZRS NBaLRyas.
Center and the Crime Victims Center. All 783 responses from other programs were then submitted into a database for
synthesis and analysis purposes.

Qualitative data was gathered from the Community Stakeholder Survey, conducted in 2017.
Participant Profile

The 2016 Client Satisfaction Survey does not collect gender or race/etrar@cteristics and thereforéhese
demographics canndie measured.

The 2017Annual Client Surveyiemographic data provides a glimpse of who the Council sentloesespondents
indicated they were86% were male, 64% femak9% were white, 17% Latino, 3% African American and 3%, A$&®
rented their homes, 20% werhome ownes, 2% were homeles33% were employed, 28% were either on Social
Security, SSI or pension,da8% received Public Assistance, & had incomes at or below 75% of poverty

In 2017, &ommunity Stakeholder Survesascreated and a list of 188 stakeklels between Lewis, Mason, Thurston,
Kitsapand Grays Harbor was compilédut of the 188 stakeholderto whom the survey was sent, 104 responded
(n=104) Respondents participatefrom Education, Faitbhased, Mn-profit, For-profit, and Communitypbased
Organization sectors. The majority of respondents were from commibaged organizations, with Thurston County
stakeholders as the highest responderAsiditionally, gender or race/ethnic characteristics were not pathef
stakeholder survey questions acduld not be measured.



2016Customer Satisfaction

To ensure CACLMT is providing impactful services to clients, CACLMT conductsliantgatisfaction surveys. In
2016, the majority of client respondents indicated services received were excellbotydd by good, with no poor/fair
ratings.

Clients were asked a variety of questions specific to type of appointment and services reSemeays were collected
onsiteand offsiteduring office hours, generally after each appointment with Housing asgisf Weatherization (Wx),
Energy assistance, or WIC, and as prospective clients came into CACLMT to access services.

Survey objectives were to collect client feedback on their overall experience in retatsenvice delivery.fie 2016
client satisfacthn survey included83 total respondentsfour CACLMT program ratingise captured in the graph below.
¢CKAA AffdzAGNI 1Sa GKS NBad# Ga 2F Ot ASyiQa 20SNIftf SELX

2016 Client Satisfaction Survey Results

Housing Assistance (74 Clientsjiill 5%
95%

Wx (26 Clients) [l 8%
92%

Energy Assistance (380 Clientsjiil 10%
90%

wic (303 Clients) I 20%

80%

Fair/poor (0) m Good Excellent

2017 Annual Client Survey

The Annual Client Needs Survey was conducted from NovemtértBbugh August of 2017. The survey is anecdotal

and makes no claim of statistical validity. Though the results may not be statistically valid, the results/data illustrated d
LINE BARS @I fdza 6fS AyaAirakKia Ayildz2 Q& SiendBauhiaily pagigipataddThdJS NI !
large number of respondents allows the reader to make some positive inferences as to the data pertaining to
community needs and services.

The surveys were voluntary and randomly conducted in each county and wieee @mpleted by the respondent
themselves, by staff interview over the phone, or by staff interviewing the respondent during a service appointment.

Allsurveyrespondents were clients accessing services at our direct service ditewis) Mason and Tinston Counties.
The data below summarizes many of the findings. The full report provides more county specific information revealing
the variations to the questions (See Appendi<for total results).
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1. IN WHICH COUNTY DO YOU LIVE?
A Total of 4,167 People Responded to the Survey

Lewis County
(489)

Mason County
(602)

Thurston County
(3076)

2. WHAT IS THE BIGGEST PROBLEM FACING YOl
OR YOUR FAMILY?

, . A o Healthcare
aL KIS FTAYFYOAFt A 10%
fragile children, separation, and | am trying t
TAYA&K O2ftf 383 Adequate

Affordable Heat/Utilities,
Housing 11% 28%

GCAIKGAY3T OFyOSNI Aa

SOSNEGKAY I tEndWihat B Kai Sulee
and need money to get meds; home need: P
NBELI ANE YR 3ISYySNI ¢ Finances25%

2y 6KIFG G2 R2:

Most Needed Family Services
3. ARE THERE 5 SEF88 YOU OR YOUR

36% FAMILY NEED MOST?

Combined results reveal thatat/utility assistance

20% . .
° was the number one service falirs need the most

11% (36%). This result is somewhat anticipated in that a
majority of the survey respondents were accessing
. energy assistance services. Recognizing that, it is
important to note the next responses.
Q <l & <
\‘,@“c S Q;Q‘o oo‘,\(\ \'&(ﬂ‘
‘79 Q‘ ‘b Q'b
.dv. & A
N <°
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4. WHAT KIND OF HBSTHE MOST Most Important Help
IMPORTANT FOR YOU @BUR FAMILY? ;

Consistent with question 3 above, combined resuli

d
illustrate thatheat/utility assistanceranked the Healthcare [ 9%
highest (43%) followed kpod programs(17%),
affordable housing(14%) anaxdequatefinances Housing [ 14%

(9%).
Food Programs [ 17%

Heat/Utility Assistance [N 43%

G2l a 2dzi 2F 62N} lo 13
Ol G OK dzLJ @

d have 2 disabled boys and | had to quit my job becat
my daughter was diagnosed with cervical cagcdr

5. 1S THERE HELP YOU NEED THAT IS NOT
AVAILABLE TO YOU? Help Needed, but Not Available

CKAA [[dzSaiGA2y LINPOARSE (KS o0Sad AyaArdakid Ayiz?8HKS Of A
perception of needs and availability of services. 22% I

Responses also help guide analysis regarding potential 17%
gaps in services, increased outtbaor advocacy for

services. The highest response to this question was

heat/utilities (28%)affordable housing(22%), followed

by healthcare(17%), andransportation (14%).

OWe cannot afford to fix our car and keep our heat of



Overviewv of CACLMT Service Numbers Adl Programs20142016

EFAP & TEPAF (Pounds o

N~
o
N
N
N~
o
-

Food Distributed)

o
@
©n
N
o)
N
—

1,247,602
1,326,937
1,342,989

2014 2015 2016

m EFAPE TEFAP

Rental Assistance &
Affordable Housing

L

Clients Served

3,804

2014 2015 2016
m Rental Assistanca Affordable Housin

11,071
11,424

Energy Assistanee

Clients Served

2014 2015 2016

Utility AssistanceClients

Served
409
368
l l
2014 2015 2016

WIC Total Clients
Participating (Monthly
Average)

2,830
2,631
2,311

2014 2015 2016

Weatherization Clients

Served
509
302
2014 2015 2016

12
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Overviewv of CACLMBervice Numbers fofll Programs 20142016

Monarch Children Servt Crime Victims Center Resource Referral, Peog
4,424 Clients Served 30577  Served
2,394 2,305 2,133
26,617 26.999
2014 2015 2016 2015 2016 2014 2015 2016

*Nodata for 2014, CVC
Program created in 2015

Within certain programs, services numbers have increased while others have shown a decrease. For instan
Monarch, Crime Victims, Energy Assistance, utility Assistance, and food commodities have increaseedcom
GAGK /1 /[ac¢cQad 2GKSNJ LINRPINIY ASNBAOSa®

It is difficult to fully determine why certain programs have experienced a decrease in numbers from 2014.to
We must take into account funding sources, staff numbers, and economy among other interdependent
complexitieso gain a better understanding of how program service numbers are impacted.
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Community Collaboration anéPartnerships

CACLMT partners with 70 public and private organizations to expand resources and opportunities in order to achieve
positive family and community outcomeBartnerships include neprofits, faithhbased organizations, local
governments, and private organizations.

Beginning in 2016;ACLMeveloped a comprehensive survey process to measure client satisfaction. Moving forward,
CACLMT plans to utilize this dahroughout the strategic planning process the better align services with client needs.

The 2017 Annual CliefitdzZNJ3S e NBadzf G§a LINROPARS @l fdzadofS Ayairakid Ay

In 2017, &ommunity Stakeholder Survesascreated and a list of 188 stakeholders between Lewis, Mason, Thurston,
Kitsapand Grays Harbor was compilédut of the 188 stakeholderto whom the survey was sent, 104 responded

(n=104) Respondents participated from Education, Fditieed, Norprofit, Forprofit, and Communitybased

Organization sectordoving forward, CACLMT plans to utilize this data throughout the strategic planning process the
O0SGGOSNI IEAIYy aSNIBAOSA o6A 0K /(Seé Appesd®ior fdll SUNBYAeP@L). | NBI | YR

Sampe Agency Partnerships:

1 City of Lacey 1 Santa Club of Olympia

1 City of Olympia 1 Chehalis Tribe

1 City of Shelton 71 Nisqually Tribe

1 City of Tumwater 1 Bonneville Power Administration

1 March of Dimes 1 Departrrent of Agriculture

17 ROOF 1 Department of Energy

1 TOGETHER! 1 Department of Health and Hum&®ervices
1 United Way of Lewis County 1 Department of Housing and

1 United Way of Mason County UrbanDevelopment

1 United Way of Thurston County 1 Federal Emergency ManagemeXgency

1 Paul G. Allen Family Foundation 1 Department of Commerce

1 Ben B. Cheney Foundati 1 Department of General Administration

1 Forest Foundation 1 Department of Health

T Bill & Melinda Gates Foundation 1 Department of 8cial and Health Services
1 Cascade Natural G&orporation 1 Superintendent of Publimstruction

1 Lewis County PUD #1 1 Southwest Washington Healiistrict

1 Mason County PUD #1 1 Washington State Rur@levelopment

1 Mason County PUD #3 Council

1 Puget Sound Energy
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CommunityDemographic Profile

Population

Current population demographics and changes in demographic conpositer time play a determining role in the
types of health and social services needed by communities. A significant positive or negative shift in total population
over time impacts the utilization of community resources.

2010 2016 Population Trends by County

300,000 10.00%
275,222 264,811 ’
250,000 9.10% 8.00%
200,000 e'5.40% 6.00%
4.00%
150,000
' & 2.50%
€ 2.10% g 1600 2:00%
100,000
17199 62,198 71,628 0.00%
|/
50,000 I I I I l°' ook
0 -4.00%
Lewis Mason Thurston Kitsap Grays Harbor

m 2016 m2010 e Percent Change
Data Source: US Census Buréuick facts: Population Estimates. 2010 & 2016.
Thurston County had the most significant populatiocréase from 2012016 at 9.10 percenty A (G & | LJQ& LJ2 LJdzt

increased approximately 5 percehtewis and Mason County had simi@pulation increasesnithe 2 percentange,
and Grays Harbor had a dease in population at almost negative 2 percent.
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Population Trends of Top 5 Cities in Lewis, Mason, and Thurston Counties

5 Year trends in Population

47,688

46,340

44,875 45434
43,941

Lacey, Wa

m 2012 m2013 2014 m2015 m 2016

5 Year trends in Population

22,538

22,002
21,636

21,311
20,927

m 2012 m2013 = 2014 m2015 = 2016

Tumwater, Wa

5 Year trends in Population

51,202

50,231
49,618
48,216 48,711 .

Olympla, Wa
m2012 m 2013 2014 m2015 = 2016

Population Geographic Mobility

Populationin-migration assesses changes in residence within a one year period. Persons included are those who move

5 Year trends in Population
9,980

9.813 9,846

. 9,755 9.787 .

Shelton, Wa

m 2012 m2013 2014 m 2015 m 2016

5 Year trends in Population

16,982

16,716 6,7
16,636 16,622 .
Centralia, Wa
m2012 m2013 2014 m2015 m2016

City Population Trend3ata Sourcég5 graphs)US Census
Bureau, American Community Survey. 2451

Lacey, WA, Olympia, WA, and Tumwater, WA had a
consistent population increase from 202916.

While Shelton, WA and Centralia, WA both had a sli
decrease in population between 202814, which
then steadily began to increase from 202616.

to a new household from outside their current county of residence, from outside their state of residence, or from
abroad are considered part of the-imigration population. Persons who moved to a new household from a different
household within their current county of residence are not included.
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Population IaMigration By County, Population IAMigration by Ethnicity
State, National 130,  Alone, 20112015
12% 12%

9% 9% 11%

8% 8%
% 7% 9%
6% 7%
I I I I I
1% 1% 1% 1% 1% I 1% I 1%
| | | | | | |
o & &

Lewis Mason Thurston Kitsap Grays WA State U.S.

B Percent Hispanic/Latino Harbor

© S
K Y 2
¥ Q

m Percent Not Hispanic/Latino

Data SourceCommunity Commons (2017)S Census Data SourceCommunity Commons (2017)S Census
Bureau, American Community Survey. 2451 Bureay American Community Survey. 2015.

Mason and Thurston counties are experiencing the Mason County has the highest percent chiigration
highest changes in residence compared to other Hispanic/Latino population.
counties and among statnd national level.

Oveall this populatiordata illustrates consistent increase in all county populatiéiigh ThurstonCounty having
the highest percent increase impulation change from 2012016.
Hispanic/Latino and Black/African American populations have highest percenrinigiation rate overall.

' Y
Papulation In-Migration by Race Alone, Percent
20
15 i
‘ i |
® 10 i : i I
| . |
| - | .
White Black or Native Asian MNative Some Other Multiple
African American [ Hawaiian / Race Race
American Alaska Pacific
Mative Islander
[ @ Report Area [l Washington B United States ]
- -

Data Source: Community Commons (2017). US Census Bureau, American Community Sur¢éy. 2011

FWSLIENIG ! NBF AyOfdzZRSa Fftt /2dzyGASa Ay /! /[a¢Qad { SNIIA (
Black or African American persons have the highest increaségimtion within CACLMT service areglsis graph
illustrates tre percentage of total kmigration population.



Disability
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Current disability demographics and changes in demographic composition over time play a determining role in the type
of health and social services neetley communities. This grapbports the pecentage of the total civilian nen
institutionalized population wh a disability. Disabilitgatais relevant because disabled individuals comprise a

vulnerable population that requires targeted services and outreach by providers.

Percent of Population with a Disability by

County, State, National levels, & CACLMT

Clients

21% 21% 20%

16%
13% 13%
I I . I I

Lewis Mason Thurston Kitsap Grays CACLMT WA
Harbor

Data Source: US CerssBureau, American Community survey. 2051

Client data from CACLMT for 202617 fiscal year.
* Figuresrounded to nearest wholpercent

12%

u.s.

Lewis, Mason, and Grays Harbor Counties
take the lead as having the highest
population with a disability compadeto
other counties and state and national rates
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Veterans

Current veteran demographics and changes in demographic composition over time play aidigeigmole in the types
of health and social services needed by camities. This grapheports the percentage of the population age 18 and
older that served (even for a short time), but is not currently serving, on active duty in the U.S. Army, Naw§GeAir
Marine Corps, or the Coast Guard, or that served in the U.S. Merchant Marine during World War Il.

Veterans, Percent of Total Population

In general, individuals living in rural areas differ
18%

17% from their urban counterparts in terms of
15% demographic characteristics, social ties, culture,
13% 13% and access to infrastructure and institutional
11% support. Much depends on the geography itself. |
8% some parts of the country, rural residents may
face substantial physical barriers to accessing
services and amenities, including longer travel
times, lack of transportation options, and limited
availability of servies(US Census Bureau,
gx"“’ ng<‘ éé‘ @Q &o‘ o}é‘ ’5&9 American Community Survey Reports, 2@D15)
v s & N ® & >

Data Source: US Census Bureau, American Community Survey. National Veteran Data for 2015

201%15. In 2015, there were 7.2 million working age
*Figures rounded to nearest whole percent. Veterans (nationally) who participated in the
labor force (out of 9.4 million working age
Washington United States Veterans). Of thosi the labor force, almost
Veteran Population 582,265 21,369,602 341,000 (or 4.7 percent) fell below the
official poverty level.
Percent female 8.6 73 Racial and ethnic minorities have a higher
Unemployment rate for veterans 6.4 5.3 poverty rate than norminorities regardless
Number of homeless veterans 1,433 49,865 of Veteran status. The loimcome and
Median household income 367,912 561,884 poverty rate for Veteran minorities is%4
{In 2014 inflation-adjusted dollars)
. percent compared to 4.0 percent for nen
Number of VA* facilities 26 1,356 Minorities.
Number of veteran-owned businesses 49,712 2,540,706

Veterans and notVeterans with a disability
are more likely to be lovincome and in
* VA = Department of Veterans Affalrs poverty than those who are nedisabled.
Data Source: US Census BureaueAgan Community Survey 2012 The poverty rate for Veterans with a
2014.Graph Sourcehttps://www2.census.gov/library/visualizations/ disability is 7.9 percent compared to44
2015/comm/vets/wavets.pdf percent for those with no disability (Nationa
Center for Veterans Analysis and Statistics,
Department of Veterans Affairs (2017).



Age

Current age demographics and changes in demographic composition over time play a determining role in the types of

20

health andsocial services needed by communities.

The age of community members is relevant because it is important to understand the percentage of infants, young
children, teens, and adults in the community. Each population has unique health needs which shouldithered

separately from other age groups.

Mason County has the highest median age

2015 Median Age by Top 5 Cities in compared to othecounties, HoweverShelton
Lewis, Mason, and Thurston Counties has the lowest median age compared to other
top cities. The increase in median age may be
. due to higher percentage of oldadults
located on the outskirts of Shelton.

Data Source: 20:2015 American Gomunity Survey Yyear

estimates.

Thurston County has the lowest median
age comparedo other counties, however,
Tumwater, Olympia, and Lacey cities ha
the highest median age compared to
those cities of Centralia and Shelton.
CKdzZNEG2Y / 2dzyieQa
county and cities remains relatively
consistent, whereas Mason and Lewi
both have higher median age by county
than by city.

2015 Median Age by County

Lewis 42.8
Mason 45.4
Thurston 38.5
Kitsap 39.3
Grays Harbor 42.7

Data Source: US Census Bureau, American Community Survey.
2011:15.
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20102016 Age Trends by County and State

N = X
] © ©

Lewis Mason Thurston Kitsap Grays Harbor Washington

%
23%

23%
22

22%
21%
%
23%

19%
22
17%
21%
17%

6%

6%
6%
6%
22%
21%
20%
7%
6%
24%
22%]

S 2%
[ 15%]

S
©

Data Source: US Census Bureau, Quick facts: Population Estimates. 2010 & 2016.
* Figures rounded to nearest whole percent.

[ 5% |

mUnder 52010 = Under52016 mUnder 18 2010 mUnder 18 2016 m 65+ 2010 m65+ 2016

Age trends have not changed significantly between 2010 & 2016 for age uadéerdnder 18While the most
significant changes have occurred with a6 and overindicatingan increase in older populations in all counties,
which are slightly higher thatmose inthe stateoverall

CACLMT Client Age, 262617

70+yrs [l 1%
55-69 yrs [ 3%
45-54yrs [N 5%
200y I <%
18-23yrs [N 8%
12-17 yrs [ 6%
s-11yrs [ 1%
o-5yrs [ 329

Data Source: Client data from CACLMT for 201%7 fiscal year.

CACLMT serves majority of clients between age424dnd 65 years.Though older populations appetr be increasing

within countiesoveralE /! / [ a¢ Qa f2¢Sad LISNOSYy i I-63@ars ahd70 &ntl dvéiyeiea | N
areYdzf GALX S gl &a (G2 aLISOdz S K& St RSNI @& L2 Liabhicti A 2y &
should be taken into consideration for outreach efforts, in the case that older clients are unware or cannotrsess se

due to transportationhealthissues or other concerns



22

Gender

Current gender demographics and changes in this demographic composition over time play a determining role in the
types of health and social services needed by communities.

A total of 360,969 fmales resided in CACa ¢ Q& & Sadddrliap3o the NS .[Census Bureau American Community
Survey 201415 Syear estimates. Females represented 49.73% of the total population in the area, which was less than
the national average of 50.81%.

A totalof 364,920 males residdd the service areaccording to the U.S. Census Bureau American Community Survey
2011-15 5year estimates. Males represented 50.27% of the total population in the area, which was greater than the
national average of 429% (Community Commons, 2017).

COUNTY, STATE AND NATIONAL GENDER COMPARED WITH
CACLMT CLIENT GENDER-2018

m Female m Male

Levis

Mason
Thurston
isap

Grays Harber
cactmr cien I N T
washingior
Urited States

Data SourcedS Census Bureau, American Community SuP@dyi-15. Client data from
CACLMT for 2018017 fiscal year.

Lewis and Thurston Counties have a slightly higher percentage of female gender compa
other counties. CACLMT serves a larger paeggnof females than males (females make uj
approximately 57 percent while males make up approximately 43 percent). All other cou
gender percentage closely match those of state and national range.
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Race/Ethnicity

Current race and ethnicity palation demographics and changes in this demographic composition over time play a
determining role in the types of health and social services needed by communities.

Studies have demonstrated a strong association between minority lagsesocioeconomistatus and lack of potential
access to care (e.g., no insurance coverage), and a greater need for social services.

The fiveracial and ethnicategorieghat are most identified are African Americans or black peophssiansLatinos or
HispanicsNative Americans andEuropeans, Caucasians or white

Lewis 2015, Race/Ethnici

The majority of the population in all

L counties identify as white, with Lewis
and Mason County having the highest
1% 1% ' percentage at 96 and 90 percent. The
second largestgrcentage of minority
race/ethnicity in overall counties is
Hispanic/Latino and Asian. However,
Hispanic/Latino and Black/African
American populations have highest
percent of irmigration rate overalfor
2016 Which means more of this
race/ethic minorityis moving into these
counties and we may see an increase
the population of Hispanics/Latinos an
African Americans/Blacks in the future.

Mason, 2015 Race/Ethnicity

Thurston, 2015 Race/Ethnicity

18
Kitsap, 2015 Race/Ethnicity
Mason and Grays Harbor have the
largest American Indian/Alaska Native
population compared to other counties
andNative Hawaiian and other Pacific
Islander rank very low in-2 percent
range for all counties, including CACL}
client population (percentage of zero ir
Lewis County population for this
demographic means the percentage
was less than one).

Grays Harbor, 2015 Race/Ethnicity

% 1% %

CACLMT also sas a high population
of white clients at 81 percent, being
lower compared to other counties
overall. With Hispanic/Latino
population being the second largest
served at 24 percent.

B White m Black or African American

m Armerican Indian and Alaska Mative M Asian

M Mative Hawaiian and Other Pacific Islander B Hispanic or Latino (of any race)

m Other
Data Source: US Census Bureau, American Community Survesl22@lient
data from CACLMT for 202017 fiscal year.

*Percentag totals may not equal 100 percent, due to persons choosing multi
race/ethnicities.
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Family Structure

In 20162017 CACLMT offered support8p880 families living in our community service ardeelping more than 22,000
individualsoverall.

Families with Children

According to the mdsecent the American Community Survey estimates, 29.16% of all ecthpuseholds in

/1] [ a¢Qa e Kidily BoSseHoltsBvith one or more child(ren) under the age of 18.

As defined by the US Census Bureau, a family household is any housingumith the householder is living with one
or more individuals related to him or her by birth, marriage, or adoption. Afaarily household is any household
occupied by the householder alone, or by the householder and one or more unrelated individuals.

Families with Children (Under Age Language other than English Spoken
18), Percent of Total Households at Home, percent of persons age 3g9o%

11.40%
0,
8.50%  g8.10% I 7.80% i

Lewis Mason Thurston Kitsap Grays WA State
Harbor

Data SourceS Census Bureau, American Community
Survey2011-15.

Lewis County
Mason County
Thurston County
Kitsap County
Grays Harbor County
Washington

United States

Data Source: US Census Bureau, American Community  Thurston has the highest peentage of persons who
Survey2011-15*Figures rounded to nearest whole percen speak another language other than English at hpome
comparedto other counties.

Teen Birth rate per 1,000 teenage Girls . :
It is important to track the rates of birth

36 (Age 1519) among teenage girls (ages-19), because
31 this demographic is especially vulnerable to
o5 effects of poverty, reduced economic
opportunities, and low educational
16 17 attainment. Rates of birth for this population
are also reflective of health care access,
health education, and family plamyg
services. Mason County indicates the highe
rate of teen births compared to other

counties and the state. Note that

Lewis Mason Thurston  Grays Harbor WA State . . .
y information for Kitsap County was not founc

Data Source: Washington State Dept. of Health (2017). Birth tat
by topic.*Information for Kitsap County was not found
*Figures rounded toearest whole number.



CACLMT Housing Composition, 2087

Homeless
1%

\

Households
served by
CACLMT

Temporary
Quarters
5%

Other, 5%

No Housing
Information
Obtained,

Rent 44%

Data Source: Client data from CACLMT for 20067
fiscal year*Figuregounded to nearest wholpercent

CACLMT Household Size, 2Q04.7

6 household 7 household

8+
member member
5 household o s s household
2% 1%
members members

4% 0.41%

3 household
members

9% CACLMT
Household
Members

Two Parent 1%

Household

25
CACLMT Household Type, 22137

Single Persan Other Family

5%

No Family
Type
Information
Obtained
28%

Householdsn

CACLMT's
Service Area

Two Parent
Household
33%

Single
Parent/Male
1%

Data Source: Client data from CACLMT for 2%/ fiscal year.
*Figuresounded to rearest wholepercent

In Housing Composition, renters make up the migjof
households, note that 30 percent housing information
was no dtained indicating that these numbers could be
higher overall or within a specific category.

Two parent households make up the majority of
Household Type, at 33 percent. With single female
parents at the second highest percent. Note that
information for28 percent of household types were not
obtained and could change the percentages in categor

¢CKS YIFI22NARGE 2F /! /[a¢tQa
household member at 66 percent. Two and three
household members make up the next highest percent
served by CACLMat 9 percent.

Data Source: Client data from CACLMT for 2206/ fiscal
year.



Child Care

Without a network of child care support and a safe community, families cannot thrive. Ensuring access to social and

economic resources provides a foundation for a healthy community.

Trends in Child Care

In most parts of Washington, the numberdafild care providers and capacity for children declined several years ago,

but since 2013 the number of providers has become more stable.

26

The median cost of child care centers and family child care are ocostyin Thurston County than Lewis and Mason
Countieswhich could be de to factors related taost of living, accessibility, and taxes

CACLMT serves 32 percent of children agésil percent of children agesld, and 6 percent of children ages-12
years. Children within age range 6f.Q yeas old are the most likely to receive child care assistamtich makes this
age group(0-11)the highestpercent served at a combined 43 percdéot CACLMT servic€Shild Care Aware, 2017)

Lewis
Number of Child Care Providers
20 -
60 1  —
40 -
20
0
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2012 2013 2014 2015 2016
Total Child Care Capacity
1,150 -
1,100 \—\
1,050 - _—
1,000
950
Jun | Dec | Jun ‘ Dec | Jun ‘Dec Jun [Dec Jun | Dec
2012 2013 2014 2015 2016

Early Achievers

Child Care Provider
Type

B Centers
B Family Child Care
W 5chool Age Only

State Subsidy

W Accept all ages
m Do not accept
| Accept school age only

Early Achievers is Washington's Quality Rating and Improvement System (QRIS),
which gives training, technical assistance, coaching, awards, scholarships, and other
benefits to child care providers to improve the quality of their care.

Statewide, 3,998 child care providers participate in Early

Achievers.

Approximately 73% of licensed child care providers in
Lewis County are enrolled in Early Achievers. Early
Achievers provides families with valuable child care

program quality information so they can make informed

child care choices.

Early Achievers (QRIS)

Participation
Total 40
Child Care Centers 17
Family Child Care 13

Head Start & State
Preschool Sites

10

Enrollment as of 2/28/17

In Lewis County, the number of child
care providers has dropped from 58
with capacity for 1123 children in
2012, to 43 providers with capacity fo
1081 children in December of 2016
(Includes licensed child care (centers
and family child are) and exempt
schootage programs only).

Data SourceChild @Gre Aware of Washington (201 DewisCountyChild Care Awar2016 Demographics.



Lewis

Demographics
IPopuIationl

Total Population in 2016
Change since 2012

Children under 5 yrs
Children under 15 yrs
K-12 Enroliment’

Economics
% of children under 18
living in poverty®

% of children under 6 w/
all parents workingd

Unemployment Rate”

Median Household Income’

76,890
590

4,405
13,820
11,955

22%

55.6 to 65.4%

$42,406

Centers

Median Cost

Monthly Cost of Child Care in 2016
75th Percentile | State Subsidy

Median Cost

7.7%)

Cost Rate as a % of Median Income
Infant 5758 5813 5780 21%
Toddler S650 $689 $670 18%
Preschool $598 5618 5585 17%
School Age 5563 5592 5572 16%

Family Child : 75th Percentile | State Subsid Median Cost

C:re e (s Cost Rate ! as a % of Median Income
Infant S650 $687 5708 18%
Toddler $620 $650 5616 18%
Preschool 5585 $600 45578 17%
School Age S568 $594 4544 16%

Data SourceChild Care Aware of Washington (2018wis CountLhild Care Awar2016 Demographics.

Mason
Number of Child Care Providers
50 -
40 { T
30 e
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0
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900 A
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800
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Child Care Provider

Type

H Centers
m Family Child Care
M School Age Only

State Subsidy

In Mason County, the number of chilc
care providers has dropped from 45
with capacity for 931 children in 2012
to 31 providers with capacity for 840
children in December of 2016
(Includes licensed chilchre (centers
and family child care) and exempt

Early Achievers

W Accept all ages
M Do not accept

m Accept school age only

Early Achievers is Washington's Quality Rating and Improvement System (QRIS),
which gives training, technical assistance, coaching, awards, scholarships, and other
benefits to child care providers to improve the quality of their care.

Statewide, 3,998 child care providers participate in Early

Achievers.

Approximately 87% of licensed child care providers in
Mason County are enrolled in Early Achievers. Early
Achievers provides families with valuable child care
program quality information so they can make informed

child care choices.

Data SourceChild @re Aware of Washington (2017). MasGountyChild Care Awarg016 Demgraphics.

Early Achievers (QRIS)

Participation
Total
Child Care Centers
Family Child Care

Head Start & State
Preschool Sites

Enrollment as of

29
9
18

2

2/28/17

schoolage programs only).



Mason

Demographics
P::q:u.llatit:m1

Total Population in 2016
Change since 2012

Children under 5 yrs
Children under 15 yrs
K-12 Enroliment®

Economics
% of children under 18
living in poverty®

% of children under 6 w/
all parents work!ng‘

Unemployment Rate”

Median Household Income?

62,320
870

3,150

10,005
8,479

27%

50.6 to 67.2%

$52,598|

7.4%|

Data SourceChild Care Aware of Washington (20MMason CountyChild Care Awar2016 Demographics.

Thurston

In Thurston County, the number of chili
care providers has dropped from 268
with capacity for 6965 children in 2012,
to 202 providers with capacity for 6796
children in Deember of 2016lI(cludes
licensed child care (centers and family
child care) and exempt scheage
programs only.

Data SourceData SourceChild Care Aware of Washington (20I#)urston CountyChild Care Awar2016

Demographics.
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