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The Annual Client Needs Survey was conducted from October 2017 through August of 2018. The survey
is anecdotal and makes no claim of statistical validity. Though the results may not be statistically valid,
the results/data illustrated do provide valuable insights into the respondents’ perceived needs. A total
of 2,692 clients voluntarily participated. The large number of respondents allows the reader to make
some positive inferences as to the data pertaining to community needs and services.

The survey design was intended to be simple to complete by participants. There were five questions
as follows:

In which county do you live?

What is the biggest problem facing you or your family?

Are there five services you or your family need most?

What kind of help is the most important for you or your family?
Is there help you need that is not available to you?
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Questions were intended to elicit an original, immediate response by not leading the respondent to a
checklist of suggested, acceptable responses. The questions are consistent with surveys conducted in
prior years.

It should be noted that due to the voluntary nature of the survey, respondents provided no response,
partially responded or provided multiple responses though only a single response was elicited. Due to
the variability of responses, “like” responses were grouped under a common category. For example, the
category “Health” includes responses related to poor health, lack of medical care, lack of dental care, no
health insurance and mental health care. Other categories include Utilities, Food, Housing,
Transportation, and Other. The top responses are illustrated for each question. (Note: total percentage
illustrated may not equal 100%, only the top responses are illustrated.)

The surveys were voluntary and randomly conducted in each county and were either completed by the
respondent themselves, by staff interview over the phone, or by staff interviewing the respondent
during a service appointment. The goal was to complete 2,000 - 3,000 surveys. A total of 2,692 surveys
were completed. All respondents were clients accessing services at our direct service sites in Lewis,
Mason and Thurston counties.

The following reveals respondents’ selected, demographic data and provides a glimpse of who the
Council serves:

e Gender: 43% were male, 57% female

e Related to Ethnicity: 74% were white, 20% Latino, 4% African American and 4% Asian

e Housing: 63% rented their homes, 23% were homeowners, 1% were homeless

e Income/Employment: 28% were employed; 44% were either on Social Security, SSI or pension;

and 9% received public assistance
e Income Level: 63% had incomes at or below 50% of poverty level

There was no direct county requirement other than attempting to access as many respondents who
would voluntarily respond. (Note: The number of surveys completed by Lewis County was lower than
usual this year. As stated, the surveys are voluntary. Efforts are being made to try to increase the



number of responses for 2020.) Survey respondents included only those individuals seeking services
from the Council or who had been a recipient of services. Respondents participated voluntarily and were
not chosen at random from the population of low-income people in the community. There is no
attempt to generalize the results of the survey to the entire population of low-income families in our
service area. Though not generalizing the results across the entire population, inferences certainly can
be made regarding the population based on the sample size of the survey. The survey results provide
valuable insight into the clients’ perception of needs and services. The following is a summary of survey
results.

1. In which county do you live?

The following are the number of people that responded, by county.

Lewis 81
Mason 401
Thurston 2,210
Total Responses 2,692
2. What is the biggest problem facing you or your family? = Hotirs reducod otaotes
so things are tight,
Cannot afford food all
the time .” :
#1 Problem Adequate Finances 31%
#2 Heat/Utilities 24%
#3 Employment 11%
#el Health 10%
#5 Affordable Housing 11%
#6 Lack of Food 8%
#7 Transportation 4%




3. Are there five services you or your family need most?

Combined results reveal that heat/utility assistance was the number one service families need the
most (30%). This result is somewhat anticipated in that a majority of the survey respondents were
accessing energy assistance services. Recognizing that it is important to note the next ranked

responses:

“My husband was

- Iinjured and we have a
child with cancer”

#1 Service Needed: | Heat/Utility Assistance (23%)

#2 | Food Programs (23%)

#3 | Housing (14%)

#4 | Healthcare (11%)

4. What kind of help is the most important for you or your family?

Consistent with question 3 above, combined results illustrate that heat/utility assistance ranked the

highest (40%).
#1 Most Important Kind of Help: | Heat/Utility Assistance (40%)
#2 Food Programs (19%)
#3 Affordable Housing (15%)
#4 Healthcare (9%)
#5 Adequate Finances (9%)

“Recently divorced from an abusive husband and | am left with three
children and no support. | do not know what to do, we need

everything.”




5. Is there help you need that is not available to you?

This question above all others provides the best insight into the clients’ perception of needs and
availability of services. Responses also help guide analysis regarding potential gaps in services,
increased outreach or advocacy for services.

#1 Help That is Not Available: Affordable Housing (27%)
#2 Healthcare {19%)
#3 Transportation (16%)
#4 Heat/Utilities (11%)

The total results are illustrated in Addendum 1 of this summary report. The above data summarizes
many of the findings. The full report provides more county specific information revealing the variations
to the questions.



ADDENDUM 1

Addendum 1 presents all the data for the 2019 Survey. Data is segregated by question, combined
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responses (all three counties), and individual counties. Further, the number of responses to the

questions, by counties, is included. The number of responses by county will differ from the number of
respondents due to: no response by some respondents and or multiple responses to a question by
others. (Note the data below illustrates the percentage of responses per topic. For example, for

Adequate Finances, the .31 should be translated to 31% of the total response indicated that adequate

finances were the biggest problem facing the family).

2. WHAT IS THE BIGGEST PROBLEM FACING YOU OR YOUR FAMILY?

Lewis

Mason

Thurston

Total Responses

Adequate .30 31 31
Heat/Utilities .24 .29 .27 .23
Healthcare .10 A1 .10 .10
Affordable Housing A1 A1 A1 A1
Lack of Food .08 .01 .07 .09
Transportation .04 .01 .03 .04
Employment A1 .16 .10 A1
Other .01 .01 .01 .01




3. ARE THERE 5 SERVICES YOU OR YOUR FAMILY NEED THE MOST?

Lewis 137
Mason 725
Thurston 4,188
Total Responses 5,050

Adequate Finances

Heat/Utilities 23 .36 31 .30
Healthcare A1 .08 .10 A2
Affordable Housing 14 .14 A2 14
Food Programs 23 .18 25 .23
Transportation .07 .06 .06 .07
Employment .02 .04 .03 .02
Other Responses .13 .09 .06 .05

4. WHAT KIND OF HELP IS THE MOST IMPORTANT FOR YOU OR YOUR FAMILY?

Lewis 64
Mason 297
Thurston 1,901
Total Responses 2,262

equate Finances

Heat/Utilities 40 42 41 43
Healthcare .09 .06 .09 .09
Affordable Housing .15 14 14 .16
Food Programs .19 A1 .19 17
Transportation .03 .03 .04 .02
Employment .02 .05 .02 .02
Other Responses .03 .02 .02 .02




5. 1S THERE HELP YOU NEED THAT IS NOT AVAILABLE TO YOU?

Lewis 10
Mason 61
Thurston 610
Total Responses 681

Adequate Finances .10 .00 .10 .10

Heat/Utilities A1 .00 .18 11
Healthcare .19 .20 .16 .20
Affordable Housing 227 40 33 27
Food Programs .09 .00 .07 .09
Transportation .16 .20 .10 .16
Employment .03 .10 .02 .03
Other Responses .05 .10 .04 .04




ADDENDUM 2

The data in Addendum 2 is a more in-depth review of how people responded within the general
categories as illustrated in Addendum 1. For example, in Addendum 1 “Health” appears as its own
category. However, when looking at the data that comprised the “Health” category we wanted more
insight into what specific issues were included. In Addendum 2, Question 1, (combined below) illustrates
that 26% had no health insurance, 43% were in “poor health” (cancer, injury, disability), 24% had no
mental health care (but feel they need it), and 7% lacked dental care.

Analysis was completed and illustrated for the categories including Health (above), Hunger, Utilities,
Housing, and Transportation. Consistent with Addendum 1, all data presented includes the combined

results for all counties along with the individual county responses.

It should be noted that the percentages will add up to 100% due to the categorization of data and the
inclusion of all responses associated with the category.

2. WHAT IS THE BIGGEST PROBLEM FACING YOU OR YOUR FAMILY?

Hunger Combined Lewis Mason Thurston
Lack of Food .93 1.00 .94 .82
Food Bank .00 .00 .00 .06
Food Stamps .07 .00 .06 A2
Utilities Combined Lewis Mason Thurston
Heat/Utilities .96 1.00 .97 .98
Water/Sewer .04 .00 .03 .02
Housing Combined Lewis Mason Thurston
Lack of Housing .81 1.00 .69 .89
Housing Repairs .19 .00 .31 A1
Transportation Combined Lewis Mason Thurston
No Transportation .60 1.00 .69 .58
Fuel Cost .20 .00 15 .24
Repairs .20 .00 .16 .18
Health Combined Lewis Mason Thurston
Poor Health 43 .38 .37 .06
Lack of Dental Care .07 A2 .08 .08
No Insurance .26 .00 .30 .58
Mental Health Care .24 .50 .25 .28




3. ARE THERE 5 SERVICES YOU OR YOUR FAMILY NEED THE MOST?

Hunger Combined Lewis Mason Thurston
Lack of Food .70 .80 .64 71
Food Bank .07 12 .07 .07
Food Stamps .23 .08 .29 22
Utilities Combined Lewis Mason Thurston
Heat/Utilities .94 .96 .96 .94
Water/Sewer .06 .04 .04 .06
Housing ' Combined Lewis ‘Mason Thurston
Lack of Housing .80 .74 75 .82
Housing Repairs .20 .26 .25 .18
Transportation | combined Lewis Mason Thurston
No Transportation .49 .50 44 48
Fuel Cost .37 .38 .39 .36
Repairs .14 12 A7 .16
‘Health Combined Lewis Mason Thurston
Poor Health .05 .09 .06 .05
Lack of Dental Care | .17 18 27 .20
No Insurance .58 45 .63 .50
Mental Health Care | .21 .28 14 .25




4. WHAT KIND OF HELP IS THE MOST IMPORTANT FOR YOU OR YOUR FAMILY?

~Hunger Combined Lewis Mason Thurston
Lack of Food .78 1.00 .80 .82
Food Bank .05 .00 .02 .06
Food Stamps 17 .00 .18 A2
Utilities Combined Lewis Mason Thurston
Heat/Utilities .97 1.00 .80 .82
Water/Sewer .03 .00 .02 .06
‘Housing Combined Lewis Mason Thurston
Lack of Housing .85 .89 .78 .82
Housing Repairs .15 A1 .22 .18
Transportation Combined Lewis Mason Thurston
No Transportation | .49 1.00 42 .58
Fuel Cost 33 .00 .25 24
Repairs .18 .00 33 .18
Health Combined Lewis Mason ' Thurston
Poor Health .05 .25 A2 .05
Lack of Dental Care | .11 .50 15 .08
No Insurance .61 .25 .69 .59
Mental Health Care | .23 .00 .04 .28
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5. 1S THERE HELP YOU NEED THAT IS NOT AVAILABLE TO YOU?

Hunger Combined Lewis Mason Thurston

Lack of Food 67 .00 .80 .67

Food Bank .07 .00 .02 .08

Food Stamps .26 .00 .18 .25

Utilities Combined Lewis Mason Thurston

Heat/Utilities 71 .00 .98 .68

Water/Sewer .29 .00 .02 .32
Housing Combined Lewis Mason Thurston

Lack of Housing .75 .50 .78 .78

Housing Repairs .25 .50 .22 22

Transportation Combined Lewis Mason Thurston

No Transportation | .40 .50 42 43

Fuel Cost .28 .00 .25 .28

Repairs 32 .50 .33 .29
Health Combined Lewis Mason Thurston

Poor Health .09 .50 A2 .08

Lack of Dental Care | .37 .00 15 .36

No Insurance 34 .00 .69 34

Mental Health Care | .20 .50 .04 22

11




('sasuodsai padnoub fo sjaquinu b apnjaul sasuodsal aA0qD ay3 30U as03|d)

L00 S0°0 £0°0 L00 LO00 L00 LO0 80°0 800 900 900 L00 uonepodsues |

170 0C0 €C0 170 €C0 170 0c0 610 00 120 610 61°0 sweJ30.1d poo4

710 ¥1°0 ¥1'0 ST0 ET0 [43Y ET0 45 <10 010 45 ET0 duisnoH a|qeplogy

€10 9€'0 CE0D e CED (4 0E0 91°0 T1€0 97’0 TE0 8¢'0 sanl|an/1esy

[43Y 170 45" cro sT'0 91°0 910 ¢E0 STO 120 LT0 6710 2JBJY}|eaH

700 90°0 €0°0 €00 €00 0€0 €00 00 S0°0 900 S00 V/N saoueul4 alenbapy

610¢ 8T0¢ L102 910¢ ST02 10z €T0¢ <10Z 1102 010C | 6002 8002 £00Z asuodsay
"SA33IN ATIANIVE 4NOA HO NOA SIDIAYIS INVLIHOdINI LSO S JHL 1S173SV3d "€

(‘sasuodsas padnoib fo saquinu p apnjaul sasuodsal anoqgp ay3 310U 3spald)

ET0 43 ¥1°0 ST'0 10 ST0 ¥1'0 ST0 v/N v/N V/N v/N JuswAojdw3

00 700 700 00 €00 €00 ?0°0 00 €00 700 S0°0 70°0 uoljelodsue. |

L00 90°0 800 L00 L0°0 900 900 S00 L00 L00 900 90°0 po04 J0 YOE

170 110 170 110 600 800 600 800 600 L00 0T'0 010 duisnoH a|qeployy

110 870 €C0 0€0 0€0 620 LT0 0T'0 44 120 ET0 vZ'o saly|iaN/1eeH

97’0 0T'0 11°0 600 600 0T'0 01’0 8C°0 170 ET0 ¥1°0 ST0 alJedyjjeaH

LT0 ST0 820 €C0 5S¢0 870 62'0 620 £E0 EED E'0 VE0 saoueul4 a1enbapy

6102 810¢ L10Z 910¢ ST0Z v102 €102 (4114 1102 0102 6002 800¢ £00T asuodsay

‘paiysiysiy s1 uonsanb yoea 1o} asuodsss doy ay) 210U asea|d

¢ATINVE YNOA 4O NOA DNIDVL INFT90Ud 1539919 JHL SI LVHM °C

"BIBP U] SYIYS JO SpuU.} Juediyiudis Aue a.e aJay} J| aulwIaI3p 03 8T0Z — 9007 40 polad awy ay3 Jo) elep AsAins Jo uostiedwod e S| € WNpusppy

8T0Z — 900Z poliad awil|
uosiiedwo) AdAIng

€ NNAN3aav




(0]

(sasuodsa. padno.b fo saquinu p apnjaul sasuodsal anogo ay3 ajou asna|d)

110 ¥T°0 8T0 6T°0 910 STO STO €ET0 ST'0 600 ¥1'0 ¥1'0 uoleodsues |
01'0 S0'0 800 010 900 ¥00 v0°0 800 L00 800 800 800 sweJdold pood
81'0 cZ0 9¢'0 €T°0 LZ°0 6T°0 610 810 810 8T'0 €20 1Z°0 3uIsNOH 3|geployy
10 820 600 €10 0T°0 0T0 800 1T'0 €ET0 800 01’0 0’0 saly|ian/ieaH
TE0 LT°0 €z’ 610 ST0 LED 8E'0 9¢€'0 0€°0 EE0 8¢0 EED 2Jedy}jjeaH
80°0 90°0 LO0 00 00 900 900 LO00 80°0 010 800 v/N saoueuld a1enbapy
6102 810¢ L10T 910¢ ST0C 102 €102 r4a1r4 T10C 0102 6002 800¢ £00Z asuodsay

¢NOA OL 319VIIVAYV LON S LVHL 33N NOA IJIAY3S HO INVYDOUd V JUIHL SI °S

‘("sasuodsau padnoub fo saquinu b apnjaul sasuodsal anogp ay] 330U aspa|d)

€00 €00 €00 €00 €00 <00 €00 €00 €00 €00 €00 V/N uoleniodsuel)
ST'0 LT'0 LT°0 ST0 LT°0 STO ST0 ¥1°0 LT'0 ST0 10 ¥T°0 sweudold poo4
10 ¥T'0 ST'0 v1°0 ¥1°0 110 (AN 110 1o <10 AN <T’o 3u|snoH a|qeployy
600 EV'0 (4740 S0 Sv°0 EV'0 9’0 LY'0 70 9¢€'0 0)74l0] LED sa1M|13n/1e3H
¥'0 80°0 600 800 oT'0 1’0 01’0 [4%") €T°0 8T°0 at'o 8T°0 24edyl|eaH
0T'0 60°0 800 0T'0 80°0 L0°0 80°0 600 600 600 oT'o V/N saoueulq ajenbapy
6102 810¢ LT0C 9102 ST0Z 10z €102 Zroz 1102 010¢e 6002 8002 £002Z asuodsay

¢ATINIVE HNOA HO NOA HO4 LNVLIYOdINI LSO 3HL SI d13H 40 NI LYHM ¥




